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About the Manual 

 
Solar rooftop market is still at a nascent stage and numerous critical links are required for 

development of the market ecosystems for scaling of deployment. One such link is developing 

an online web-portal that will bring together all the stakeholders on a single platform and 

enable seamless communication among them. The Unified Web Portal provides that platform 

for all the stakeholders involved in the process of installation of grid connected solar rooftop 

plants. The portal aims to digitize the complete process of application, approval, and 

implementation of solar rooftop in the state of Meghalaya. This will avoid delays in seeking 

approvals and thus ensure faster installation of solar rooftop plants. Following are the main 

stakeholders of the solar rooftop program in Meghalaya: 

• Meghalaya Energy Corporation Limited. (MeECL) 

• Meghalaya Power Distribution Corporation Limited (MePDCL) 

• Consumers of the Meghalaya Power Distribution Corporation Limited 

• Rooftop Solar System Installers / Empaneled vendors 

 
The purpose of this User Manual is to provide an easy-to-follow, step-by-step, comprehensive 

guide to assist consumers to access the UWP to facilitate Interconnection in the State of 

Meghalaya. The manual will guide stakeholders regarding the use of the UWP and its 

functionalities. The functions and the processes to be followed are described in detail to aid 

the user in use of the portal for seamless navigation and processing. The Unified Web Portal 

(UWP) was developed with the support SUPRABHA- Technical Assistance (TA) Program. 
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DISCOM Login 

DISCOM officers shall login to the portal using their registered email id and password using 

the following steps: 

1. Enter registered “Email Id” and “Password” and the “captcha(text)” shown in image in 

the box and click on “Sign in” button as shown in figure below. 

 

 

2. Once logged in, the Dashboard homepage shall appear as illustrated in Figure below. 
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Technical feasibility Determination 

Discom shall receive the application form after submission from consumer and shall carry 

out the technical feasibility of the application form and subsequently either accept or rejects 

the application or update the necessary changes in the portal. 

1. Click on the Application tab in the left menu to view the list of applications received as 

shown in figure below. 

 

2. From the list of Applications, the Discom shall open the applicant’s form by clicking 

the application form icon given against the respective applicant as shown in figure 

below. 

 

3. After reviewing the application, the Discom shall proceed by clicking the arrow given 

under the action tab. 

4. Application tracking window will open, click on the blue arrow next to technical 

feasibility assessment by DISCOM as shown in figure below. 

 

5. The page shall be redirected and the Discom shall select the status (by selecting the 

appropriate radio button) as ‘Technically feasible’ or ‘Deficiencies and Technical 

constraints’ or ‘Technically not feasible’ as shown in figure below. 
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6. In case of Deficiencies and Technical constraints, The Discom shall select the same 

and select the check box and enter the remarks for reason for the deficiency and click 

on the submit button as shown in figure below 

 

 

7. In case of Technically not feasible, The Discom shall mention the reason and hence 
terminate the application as shown in figure below. 
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8. If the application meets the technical feasibility, DISCOM shall select the Technical 

feasibility and enter the details as shown in figure below. Also upload the sanction 

letter and click on submit button. 

 

 

Allotment of time slot for Inspection 

Discom shall share 3 time slots to consumer for the inspection and synchronization of the 

plant with the grid. The process of allotment of time slot for the inspection are: 

1. Click on the Application tab in the left menu to view the list of applications received 

as shown in figure below. 
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2. From the list of Applications, click on the blue arrow under the action next to 

application with process description as Allotment of time slot for Inspection as shown 

in figure below. 

 

3. Time Slot Allotment window will open as shown in figure below, enter the 3 time 

slots as per the availability and click on submit button. 

 

 



 DISCOM User Manual for Unified Web Portal for the State of Meghalaya:  

SUPRABHA – World Bank, MNRE, SBI Technical Assistance program 

 

Testing, Commissioning and Synchronization of Plant 
 

DISCOM officer shall conduct the inspection and synchronization of the rooftop solar plant 

with the grid and fill in the synchronization letter. Follow the below steps to fill the 

synchronization details: 

1. Click on the Application tab in the left menu to view the list of applications received as 

shown in figure below. 

 

2. From the list of Applications, click on the blue arrow under the action next to 

application with process description as Testing, Commissioning and Synchronization 

of Plant as shown in figure below: 

 

4. Testing, Commissioning and Synchronization of Plant window will open as shown in 

figure below, upload the Testing report and Plant Commissioning and 

Synchronization Report in the form. 
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5. Select the date of commissioning and click on submit button. 

 

Solar Cell Login 

Solar Cell officers shall login to the portal using their registered email id and password using 

the following steps: 

1. Enter registered “Email Id” and “Password” and the “captcha(text)” shown in image in 

the box and click on “Sign in” button as shown in figure below. 
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2. Once logged in, the Dashboard homepage shall appear as illustrated in Figure below. 

 

 

Project Completion Report 
 
After the rooftop solar plant has been commissioned by the DISCOM, project completion 
report with details of the plant are required to be sent to MNRE for the disbursement of the 
subsidy. The process of submitting the project completion report to MNRE are: 
 

1. Click on the Non subsidy PCR tab in the left menu to view the list of non-subsidy 

applications and click on Subsidy PCR tab in the left menu to view the list of subsidy 
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applications received as shown in figure below. 

 

2. The consumer application list will open, click on the blue arrow icon under the action 
column next to application you want to fill the project completion report as shown in 
figure below. 

 

 

3. Testing, Commissioning and Synchronization of Plant window will open as shown in 

figure below, fill in the project details in the form as shown in figure below. 
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4. After entering the details click on the submit button. 

5. After the submission of PCR form, verify the uploaded documents and submit them. 
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