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About the Manual 

 
Solar rooftop market is still at a nascent stage and numerous critical links are required for 

development of the market ecosystems for scaling of deployment. One such link is developing 

an online web-portal that will bring together all the stakeholders on a single platform and 

enable seamless communication among them. The Unified Web Portal provides that platform 

for all the stakeholders involved in the process of installation of grid connected solar rooftop 

plants. The portal aims to digitize the complete process of application, approval, and 

implementation of solar rooftop in the state of Meghalaya. This will avoid delays in seeking 

approvals and thus ensure faster installation of solar rooftop plants. Following are the main 

stakeholders of the solar rooftop program in Meghalaya: 

• Meghalaya Energy Corporation Limited. (MeECL) 

• Meghalaya Power Distribution Corporation Limited (MePDCL) 

• Consumers of the Meghalaya Power Distribution Corporation Limited 

• Rooftop Solar System Installers / Empaneled vendors 

 
The purpose of this User Manual is to provide an easy-to-follow, step-by-step, comprehensive 

guide to assist consumers to access the UWP to facilitate Interconnection in the State of 

Meghalaya. The manual will guide stakeholders regarding the use of the UWP and its 

functionalities. The functions and the processes to be followed are described in detail to aid 

the user in use of the portal for seamless navigation and processing. The Unified Web Portal 

(UWP) was developed with the support SUPRABHA- Technical Assistance (TA) Program. 
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Consumer Registration Process 

Consumers shall register themselves on the portal to apply for installation and facilitate grid 

connectivity of the solar rooftop system. 

 
The following steps shall be carried out by the Consumers to register on the portal  

1. Click on ‘New User Registration’ tab on the UWP website to access the registration 
page as shown in figure 1. 

 
Figure 1 UWP Homepage 

 

2. Select the registration type as residential or non-residential consumer as shown in 
figure 2. 

 

3. Registration as Residential consumer 

i. Click on ‘Register as Residential Consumer’. The page as shown in Figure 3 shall 
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appear.   

 

ii. The Consumers shall fill in basic information details and click on ‘Submit’ to 
register themselves on the portal.   

iii. During registration, the Consumer shall provide an Email ID and a Password of 
their choice.  as this shall be an authentic Login ID and Password for the 
Consumer to access USRTP. 

iv. Click on return to Login after submitting the registration details as shown in figure 
below. 

 

 

Consumer Application Process 
 

Application Form 

1. Login to the portal by entering the registered credentials as shown in below figure. 
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2. In the portal dashboard, click on Step 1, as shown in figure below to initiate the 
application. 

 

 

3. Fill the details in the application as shown in figure below and upload the following 
documents in the application: 

a. Identity proof 

b. Latest electricity bill 

c. Recent Passport Size Photo 
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4. After filling the application click on save button and review the details. Once all details 
are correct click on the submit button as shown in figure below. 

 

Application Payment 
 

1. After submission of application, proceed to payment button will be shown as shown in 
figure below. Click on it. 

 

2. Upload the payment receipt that you have received from the DISCOM after the offline 
payment of the application fees to the DISCOM office as shown in figure below. 

 

3. Acknowledgement receipt will be generated as shown in figure below. Download the 
receipt and keep it for future record purpose. 
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Technical Feasibility Assessment by Discom 
 
 
Based on the technical feasibility review by DISCOM, the dashboard shall be updated and in 
case of any deficiencies/technical constraints in the application submitted, DISCOM shall 
communicate the same to the Registered Applicant via the portal and the Consumer 
dashboard shall be updated automatically. Follow the below steps to resolve, if there are any 
deficiencies in the application: 
 

1. Click on Step 3, and application tracking window will open. Click on blue arrow next 
to Technical Feasibility Assessment by Discom as shown in figure below. 

 

2. Details on the deficiency will be shown in the popup window as shown in below 
figure. Check the details and close the popup. 



 
 

User Manual for Unified Web Portal for the State of Meghalaya:  

SUPRABHA – World Bank, MNRE, SBI Technical Assistance program 

 

 

3. Update the deficiencies the application form again and submit the application to 
DISCOM. 

 

Uploading of PPA & Test Reports of meters 
 
After the DISCOM submits the technical feasibility of the application, consumer shall conduct 
the testing of the meter and sign the PPA. The Meter test reports and copy of PPA needs to 
be uploaded in the portal using the below steps: 

1. Click on Step 3, and application tracking window will open. Click on blue arrow next to 
Uploading of PPA & Test Reports of meters as shown in figure below. 

 

 

2. Upload the PPA document and Test report of meters in the window as shown in figure 
below. 
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3. Click on submit button after upload the documents. 

 

Work Completion Report 
 

Consumer shall fill in the details of components/materials used in the work completion report 

once the work is completed and shall upload the necessary documents such as Post plant 

Photograph, Undertaking for DCR content etc. Steps to submit the work completion report 

are:  

1. Click on Step 4 in consumer dashboard, and application tracking window will open. 
Click on blue arrow next to Submit the Work Completion Report to DISCOM as shown 
in figure below. 

 

2. Work Completion Report form will open as shown in figure below. Fill in the details in 
the form and upload the following documents in it: 

a. Photo of plant 

b. Module Make and serial Nos 

c. Undertaking for DCR Content 
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3. After entering the details and uploading the documents, click on the submit button. 
 

Selection of time slot 
 

DISCOM shall share 3 time slots to consumer for the inspection and synchronization of the 

rooftop solar plant with the grid. Consumer shall select the preferable 1 slot from the list 

using the below process: 

 

1. Click on Step 5 in consumer dashboard, and application tracking window will open. 
Click on blue arrow next to Selection of a time slot by Applicant to DISCOM as shown 
in figure below. 

 

2. Selection of a time slot by Applicant window will open, from the list of 3 time slots, 
select the preferred time slot for inspection.

 

3. Click on submit button after selecting the preferred time slot. 
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